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Dear Valued Customer, 

It is our goal to ensure that you receive timely updates about FUJIFILM SonoSite products.  

Due to a discontinuation of materials, we will end-of-sale the iViz power supply P19927-02, 
effectively immediately and end-of-sale P19927-03 December, 2018. Due to changes in 
customer needs, effectively immediately, we will end-of-sale SHL SmartHeart™ Pro Wireless 
ECG.  
 
Customers may continue to order the preferred battery charger L18713 and battery pack 
P18438. This is available as part of the L20830 iViz package and may also be purchased 
individually.   
 
End of Sale:       
P21256 (USA) and P21258 (Germany):     
SHL SmartHeart™ Pro     July 1st, 2018  
P19927-02: iViz Power Supply    July 1st, 2018 
P19927-03: iViz Power Supply    December 31st, 2018  
 
End of Customer Support – Power Supply:  December 31st, 2020    
If you have any service questions during this time, please contact your local Technical Support, 
or Fujifilm SonoSite Head Quarters at 877-657-8118 or ffss-service@fujifilm.com. 
 
SonoSite’s product family has expanded significantly over the years to include a wide range of 
powerful point-of-care ultrasound solutions enhancing quality of care, patient safety, cost 
reduction, efficiency, and patient satisfaction. SonoSite has a solution to fit every ultrasound 
need in any point-of-care clinical environment.   
 
To find out more about FUJIFILM SonoSite products and/or End of Life information, please 
contact your local FUJIFILM SonoSite Representative or visit us at www.sonosite.com. If you 
have service questions, please contact Technical Support at ffss-service@fujifilm.com or 877-
657-8118. 

We sincerely thank you for your continued support and look forward to serving you in the years 
to come. 

Sincerely, 

 

FUJIFILM SonoSite, Inc. 
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